? show files; ds 

File 15:ABl/Infortn(R) 1971-2009/Mar 21 

(c) 2 00 9 ProQuest Inf o&Learning 
File 9: Business & Industry(R) Jul/1994 -2009/Mar 21 

(c) 2009 Gale/Cengage 
File 610 eBusiness Wire 1999-2009/Mar 23 

(c) 2009 Business Wire, 
File 810 eBusiness Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275: Gale Group Computer DB(TM) 1983 -2009/Feb 25 

(c) 2009 Gale/Cengage 
File 624 :McGraw-Hill Publications 1985-2009/Mar 23 

(c) 2009 McGraw-Hill Co. Inc 
Pile 636 :Gale Group Newsletter DB(TM) 1987 -2009/Feb 27 

(c) 2009 Gale/Cengage 
File 621:Gale Group New Prod . Annou . (R) 1985-2009/Feb 16 

(c) 2009 Gale/Cengage 
File 613; PR Newswire 1999-2009/Mar 23 

(c) 2009 PR Newswire Association Inc 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990 - 2009/Feb 27 

(c) 2009 Gale/Cengage 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634:San Jose Mercury Jun 1985-2009/Mar 20 

<c) 2009 San Jose Mercury News 
File 148:Gale Group Trade & Industry DB 1976-2009/Mar 06 

(c) 2 009 Gale/Cengage 
File 20: Dialog Global Reporter 1997-2009/Mar 23 

(c) 2009 Dialog 



Set Items Description 

SI 111 ( (UPSELL??? OR UPSOLD) (15N) (COMPUT??? OR CALCULAT???? OR D- 
ETLRKIt PET I ' ,'iTO • > OR EVALUAT? ? ? ? } ) AND PY<2000 

£S2 75 t £ * 

83 11175 » ,fL- D "T? ? OR ITEM? ? OR TICKET? ? OR TRAV- 

EL???? OR RESERVATION? ? OR HOTEL? ?) (12N) (UPGRAD? ? ? OR PREFE- 
R? ? ? OR PROFITABLE? ? OR DESIRABLE? ? OR ALTERNATIVE OR (HIGH- 
ER ( 4N) ( PROFIT? ? OR MARGIN? ? OR PRICE? ?})) 

54 108679 S3 (12N) (RECOMMEND??? OR RECOMMENDATION ? ? OR SUGGEST???? OR 

OFFER???} 

55 3405 !S4:Si (COMPUT'?? OR CALCULAT???? OR DETERMIN? ? ? OR DETERMI- 

NATION? ? OR EVALUAT????}) AND PY<2 0 00 

56 19468 (S3 (S) ( (COMPUT??? OR CALCULAT???? OR DETERMIN? ? ? OR DETERM- 

INATION? ? OR EVALUAT????} (12N) (MERCHANDISE OR PRODUCT? ? OR - 
ITEM? ? OR TICKET? ? OR TRAVEL???? OR RESERVATION? ? OR HOTEL? 
?) ) ) AND PY<2000 

57 1874 (S4(S} ((COMPUT??? OR CALCULAT???? OR DETERMIN??? OR DETERM- 

INATION? ? OR EVALUAT????} (12N) (MERCHANDISE OR PRODUCT? ? OR - 
ITEM? ? OR TICKET? ? OR TRAVEL???? OR RESERVATION? ? OR HOTEL? 
?) ) } AND PY<2000 
v_S8 _2.J R' iMlue ' "( 

$m *,« , 



File 35: Dissertation Abs Online 1861-2009/Feb 

(c) 2009 ProQuest Inf o&Learning 
File 583: Gale Group Giobalbase (TM) 1986 -2002/Dec 13 

(c) 2002 Gale/Cengage 
File 65: Inside Conferences 1993-2009/Mar 23 

(c) 2009 BLDSC all rts . reserv. 
File 2:INSPEC 1898 - 2 0 09 /Mar W3 

(c) 2009 Institution of Electrical Engineers 
File 474: New York Times Abs 1969-2009/Mar 23 

(c) 2009 The New York Times 
File 475:Wall Street Journal Abs 1973-2009/Mar 21 

(c) 2 009 The New York Times 
File 99: Wilson Appl . Sci & Tech Abs 1983 -2009/Feb 

(c) 2009 The HW Wilson Co. 
File 256:TecIn£oSource 82-2009/Oct 

(c) 2009 Info, Sources Inc 
File 47: Gale Group Magazine DB (TM) 1959-2009/Mar 12 

(c) 2009 Gale/Cengage 
File 570: Gale Group MARS (R) 1984 -2009/Feb 27 

(c) 2009 Gale/Cengage 
File 635:Business Dateline (R) 1985-2009/Mar 23 

(c) 2009 ProQuest Iniio&Learning 
File 477: Irish Times 1999-2009/Mar 23 

(c) 2009 Irish Times 
File 710 : Times/Sun. Times (London) Jun 1988-2009/Mar 22 

(c) 2009 Times Newspapers 
File 711 : Independent (London) Sep 1988-2006/Dec 12 

(c) 2 0 06 Newspaper Publ . PLC 
File 7 56 : Daily/Sunday Telegraph 2000-2009/Mar 23 

(c) 2 009 Telegraph Group 
File 757 : Mirror Publications/Independent Newspapers 2000-2009/Mar 

(c) 2009 

File 387: The Denver Post 1994 -2009/Mar 22 

(c) 2 00 9 Denver Post 
File 471:New York Times Fulltext 1980 -2009/Mar 22 

(c) 2 00 9 The New York Times 
File 492: Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 2 0 02 Phoenix Newspapers 
File 494: St Loud. sPost -Dispatch 1988-2009/Mar 22 

(c) 2009 St Louis Post-Dispatch 
File 631:Boston Globe 1980-2009/Mar 23 

(c) 2009 Boston Globe 
File 633: Phil, Inquirer 1983 - 2009/Mar 23 

(c) 20 0 9 Philadelphia Newspapers Inc 
File 638 :Newsday/New York Newsday 1987 -2009/Mar 22 

( c ) 2 0 09 Newsday Inc . 
File 640: San Francisco Chronicle 1988-2009/Mar 22 

(c) 2009 Chronicle Publ, Co. 
File 641: Rocky Mountain News Jun 1989-2009/Jan 16 

(c) 2009 Scripps Howard News 
File 702:Miami Herald 1983 -2009/Mar 22 

(c) 2 00 9 The Miami Herald Publishing Co, 
File 703:USA Today 1989-2009/Mar 19 

(c) 2009 USA Today 
File 704 : (Portland) The Oregonian 1989-2009/Mar 22 

(c) 2 00 9 The Oregonian 
File 713: Atlanta J/Const. 1989-2009/Mar 08 

(c) 2009 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990-2009/Mar 19 

(c) 2009 Baltimore Sun 



File 715 .-Christian Sci.Mon. 1989-2009/Mar 23 
(c) 2009 Christian Science Monitor 

File 725 : (Cleveland) Plain Dealer Aug 1991-2009/Mar 20 
(c) 2009 The Plain Dealer 

File 735: St, Petersburg Times 1989- 2009/Mar 20 
(c) 2009 St. Petersburg Times 



- 

14 { (UPSELL??? OK UPSOLD) (1SN) {COMPUT??? OR CALCULAT? ? ? ? OR D- ' 
........ -l-.'in " r.-l^A 9 > ALE 

155^98 ]£?U.£2.Vl"t I < CR ITEM? ? <jP " KE ' Or >h, 

EL???? OR RESERVATION? ? OR HOTEL? ?) (12N) (UPSELL? ? ? OR UPSOLD 
OR UPGRAD? ? ? OR PREFER??? OR PROFITABLE? ? OR DESIRABLE? ? OR 
ALTERNATIVE OR (HIGHER (4N> (PROFIT? ? OR MARGIN? ? OR PRICE? - 
?) ) ) 

13268 S2 ( 12N) ( RECOMMEND? ? ? OF: RECOMMEND AT I ON ? ? OR SUGGEST???? OR 
OFFER??? OR UPSELL? ?? OR UPSOLD) 
271 (S3 (S) ( (COMPUT?? ? OR CALCULAT? ? ? ? OR DETSRMIN??? OR DETERM- 
INATION? ? OR EVALTJAT? "i ? ? ) (12N) (MERCHANDISE OR PRODUCT? ? OR - 
ITEM? ? OR TICKET? ? OR TRAVEL???? OR RESERVATION? ? OR HOTEL? 
?) ) ) AND PY<2 0 0 0 



? show files; ds 

File 15:ABI/Inform{R) 1971-2009/Mar 23 

(c) 2 009 ProQuest Inf o&Learning 
File 9: Business & Industry (R) Jul/1994 -2009/Mar 23 

(c) 2009 Gale/Cengage 
File 610: Business Wire 1999-2009/Mar 25 

(c) 2009 Business Wire, 
File 810: Business Wire 1986- 1999/Feb 28 

(c) 19S9 Business Wire 
File 275: Gale Group Computer DB(TM) 1983 -2009/Feb 27 

(c) 2009 Gale/Cengage 
File 624 : McGraw-Hill Publications 1985-2009/Mar 25 

(c) 200 9 McGraw-Hill Co. IttC 
File 636 -.Gale Group Newsletter DB(TM) 1987 -2009/Mar 04 

{<:} 2 00 9 Gale/Cengage 
File 621: Gale Group New Prod . Annou . (R) 1985-2009/Feb 17 

(c) 2009 Gale/Cengage 
File 613: PR Newswire 1999-2009/Mar 24 

(c) 2009 PR Newswire Association Inc 
File 813: PR Newswire 1987 - 1 99 9/ Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT { R ) 1990-2009/Mar 03 

(c) 2009 Gale/Cengage 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634: San Jose Mercury Jun 1985-2009/Mar 24 

(c) 20C9 San Jose Mercury News 
File 14 8 : Gale Group Trade & Industry DB 1976-2009/Mar 11 

(c) 2009 Gale/Cengage 
File 20 -.Dialog Global Reporter 1997 -2009/Mar 24 

(c) 2009 Dialog 

Set Items Description 

51 458734 (TICKET? ? OR RESERVATION? ?) (10N) (AIR OR AIRPLANE? ? OR A- 

IRLINE? ? OR TRAVEL???? OR TRAIN? ? OR SHIP? ? OR BOAT? ? OR - 
CRUISE OR CRUISES OR TRANSPORT? ? ? OR TRANSPORTATION? ?) 

52 40802 S1(S) (ALTERNATE OR ALTERNATES OR ALTERNATIVE? ? OR RANGE OR 

RANGES OR PROXIMIT??? OR DIFFERENCE? ? OR DIFFERENT OR VARIA- 
TION? ? OR SEARCH??? OR COMPAR??? OR COMPARISON? ?) 

53 109333 S1(S) (DATE OR DATES OR TIME OR TIMES OR DESTINATION? ? OR - 

ARRIV? ? ? OR DEPART???? OR ITINERAR???) 

_S4 292 i__ (S2(S)S3) AND SPY < 2000 

;,S5 1988 RD (unique i terns P) -:-.#*~A~t M^/i 



File 35 dissertation Abs Online 1861-2009/Feb 

(c) 2009 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase (TM) 1986 -2002/De.c 13 

(c) 2 0 02 Gale/Cengage 
*File 583: This file is no longer updating as of 12-13-2002, 
File 65: Inside Conferences 1993-2009/Mar 23 

(c) 2009 BLDSC all rts. reserv . 
File 2:INSPEC 18 98 - 2 0 0 9 /Mar W3 

(c) 2009 Institution of Electrical Engineers 
File 474: New York Times Abs 1969-2009/Mar 25 

(c) 2 00 9 The New York Times 
File 475:Wall Street Journal Abs 1973-2009/Mar 24 

(c) 2009 The New York Times 
File 99: Wilson Appl . Sci & Tech Abs 1983 -2009/Feb 

(c) 2009 The HW Wilson Co. 
File 256:TecInfoSource 82-2009/Oct 

(c) 2009 Info. Sources Inc 
File 47: Gale Group Magazine DS(TM) 1959-2009/Mar 13 

(c) 2009 Gale/Cengage 
File 570: Gale Group MARS (R) 1984- 2009/Mar 03 

(c) 2 009 Gale/Cengage 
File 635:Business Dateline (R) 1985-2009/Mar 24 

(c) 2009 ProQuest Inf o&Learning 
File 477: Irish Times 1999-2009/Mar 25 

(c) 2009 Irish Times 
File 710 : Times/Sun. Times (London) Jun 1988-2009/Mar 24 

(c) 2 009 Tiines Newspapers 
File 711 : Independent (London) Sep 1988 -2006/Dec 12 

(c) 2006 Newspaper Publ . PLC 
♦File 711: This file does note mpdafce. See NewsRoom for full 
daily coverage from many European sources. 

File 756: Daily/Sunday Telegraph 2000-2009/Mar 24 

(c) 2009 Telegraph Group 
File 757 : Mirror Publications /Independent Newspapers 2000-2009/Mar 25 

(c) 2009 

File 387: The Denver Post 1994 -2009/Mar 23 

(c) 2009 Denver Post 
File 471:New York Times Fulltext 1980-2009/Mar 24 

(c) 2009 The New York Times 
File 492 .-Arizona Repub/Phoenix Gaz 19862002/Jan 06 

(c) 20 02 Phoenix Newspapers 
*File 492: File 492 is closed {no longer updating). Use 
Newsroom, Files 989 and 990, for current records. 
File 494 : St LouisPost-Dispatch 1988-2009/Mar 22 

(c) 2009 St Louis Post-Dispatch 
File 631:Boston Globe 1980-2009/Mar 24 

fc) 2 009 Boston Globe 
File 633: Phil. Inquirer 1983 -2009/Mar 24 

(c) 2009 Philadelphia Newspapers Inc 
File 638 :Newsday/New York News day 1987-2009/Mar 22 

(c) 2 00 9 Newsday Inc, 
File 64 0: San Francisco Chronicle. 1988-2009/Mar 22 

(c) 2009 Chronicle Publ. Co. 
File 641: Rocky Mountain News Jun 1989-2009/Jan 16 

(c) 2 009 Scripps Howard News 
*FiIe 641: This file has ceased updating 
File 702: Miami Herald 1983 -2009/Mar 25 

(c) 2009 The Miami Herald Publishing Co. 
File 703: USA Today 1989-2009/Mar 24 

(c) 2 009 USA Today 
File 704: (Portland) The Oregonian 1989-2009/Mar 23 



(c) 2 00 9 The Oregon! an 
File 713: Atlanta J/Const . 1989-2009/Mar 08 

(c) 2009 Atlanta Newspapers 
File 714 : (Baltimore) The Sun 1990 -2009/Mar 22 

(c) 2009 Baltimore Sun 
File 715: Christian Sci.Mon. 1989-2009/Mar 24 

(c) 2009 Christian Science Monitor 
File 725 : (Cleveland) Plain Dealer Aug 1991-2009/Mar 20 

(c) 2009 The Plain Dealer 
File 735. -St. Petersburg Times 1989- 2009/Mar 20 

(c) 2009 St. Petersburg Times 

Set Items Description 



? S (TICKET? ? OR RESERVATION? ?) (10N) {AIR OR AIRPLANE? ? OR AIRLINE? ? OR 
TRAVEL???? OR TRAIN? ? OR SKIP? ? OR BOAT? ? OR CRUISE OR CRUISES OR 
TRANSPORT??? OR TRANSPORTATION? ?) 
Processed 10 of 33 files . . . 
Processing 

Processed 20 of 33 files . . . 
Processing 

Completed processing all files 
1354368 TICKET? ? 

4 3 07 03 RESERVATION? ? 
3219709 AIR 

403068 AIRPLANE? ? 

847579 AIRLINE? ? 
2813664 TRAVEL???? 

984553 TRAIN? ? 

723553 SHIP? ? 

64 74 2 8 BOAT? ? 

285 732 CRUISE 
74339 CRUISES 
128Q619 TRANSPORT? ? ? 
1108731 TRANSPORTATION? ? 

51 153125 (TICKET? ? OR RESERVATION? ?) (10N) (AIR OR AIRPLANE? ? OR 

AIRLINE? ? OR TRAVEL???? OR TRAIN? ? OR SHIP? ? OR BOAT? 
? OR CRUISE OR CRUISES OR TRANSPORT??? OR TRANSPORTATION? 
?) 

? s S1(S) (ALTERNATE OR ALTERNATES OR ALTERNATIVE? ? OR RANGE OR RANGES OR 
PROXIMIT??? OR DIFFERENCE? ? OR DIFFERENT OR VARIATION? ? OR SEARCH??? OR 
COMPAR??? OR COMPARISON? ?) 
Processing 

Processed 10 of 33 files . . . 
Processing 

Processed 20 of 33 files . . . 
Completed processing all files 

153125 SI 

15 9579 ALTERNATE 
24134 ALTERNATES 
1323661 ALTERNATIVE? ? 
3273891 RANGE 

241570 RANGES 

14 9156 PROXIMIT??? 
2367374 DIFFERENCE? ? 
5142122 DIFFERENT 

7 91318 VARIATION? ? 
1829582 SEARCH??? 
3346250 COMPAR? ? ? 
1196172 COMPARISON? ? 

52 10931 SMS) (ALTERNATE OR ALTERNATES OR ALTERNATIVE? ? OR RANGE 



OR RANGES OR PROXIMIT??? OR DIFFERENCE? ? OR DIFFERENT OR 
VARIATION? ? OR SEARCH??? OR COMPAR??? OR COMPARISON? ?) 

? S S1(S) (DATE OR DATES OR TIME OR TIMES OR DESTINATION? ? OR ARRIV? ? ? OR 

DEPART???? OR ITINERAR? ? ? } 

Processing 

Processed 10 of 33 files . . . 
Processing 

Processed 20 of 33 files , , . 
Processing 

Processed 30 of 33 files , . . 
Completed processing all files 
153125 SI 
1728206 DATE 
388687 DATES 
16150296 TIME 
5939509 TIMES 

381158 DESTINATION? ? 
2266851 ARRIV??? 
4456228 DEPART???? 
56809 ITINERAR??? 

53 32 3 82 S1(S) (DATE OR DATES OR TIME OR TIMES OR DESTINATION? ? OR 

ARRIV??? OR DEPART???? OR ITINERAR???} 
? s (s2(s)s3) and py<2000 
Processing 

Processed 10 of 33 files , . . 
Processing 

Processed 30 of 33 files . . . 
Completed processing all files 
10931 S2 
32382 S3 
3549 S2(S)S3 
39490525 PY<2000 

54 1711 (S2(S)S3) AND PY<2000 

? rd 

Processing - Examined 800 records 

>>>Record 631:616745 incomplete bibliographic data - record retained in RD set 
>>>Record 631:616741 incomplete bibliographic data - record retained in RD set 
>>>Record 631:613689 incomplete bibliographic data - record retained in RD set 
>>>Record 631:581234 incomplete bibliographic data - record retained in RD set 
>>>Record 631:564109 incomplete bibliographic data - record retained in RD set 
>>>Record 631:564088 incomplete bibliographic data - record retained in RD set 
>>>Record 638:10262187 incomplete bibliographic data - record retained in RD 
set 

>>>Record 641:50 
set 

>>>Record 702:87 
set 



set 

>>>R 

set 

>>>R 

set 



incomplete 


bibliographic 


data 


- record 


retained 




ED 


incomplete 


bibliographic 


data 


- record 


retained 


in 


RD 


incomplete 


bibliographic 


data 


- record 


retained 


in 


RD 


incomplete 


bibl i ographi c 


data 


- record 


retained 


in 


RD 


incomplete 


bibliographic 


data 


•• record 


retained 


in 


RD 


incomplete 


bibliographic 


data 


- record 


retained 


in 


RD 


incomplete 


bibliographic 


data 


- record 


retained 


in 


RD 


incomplete 


bibliographic 


data 


- record 


retained 


in 


RD 



QwO v i i JL 600 records, 

SB 1628 RD ( unique "i terns p> J ?*^d^ pi,^*. 



7,r "/z - 



